The post holder is responsible for the delivery of general physical health care for patients at Cygnet Churchill They will deliver care within the boundaries of their role, focusing upon supporting patients to be healthy, monitoring of physical health conditions, health promotion and screening activities. They will work collaboratively with the clinical team to meet the needs of patients and supporting the delivery of policies and procedures, and be the lead for physical health care at Cygnet Churchill. 
Key Responsibilities:
[bookmark: _GoBack]Clinical Practice:
· Assess, plan, develop, implement and evaluate programmes to promote health and well – being, and prevent adverse effects on health and well – being.
· Overseeing and evaluating individual care and treatment plans for patients with physical health conditions 
· Identify and manage as appropriate, care and treatment plans for patients at risk of developing physical health conditions 
· Regular monitoring and interventions for patients with long term conditions such as diabetes, asthma, hypertension, epilepsy etc 
· Prioritise physical health problems and intervene appropriately to assist the patient in complex, urgent or emergency situations, including initiation of effective emergency care.
· Support patients to adopt health promotion strategies that encourage patients to live healthily and apply principles of self – care. 
· Provide information and advice on physical health medication regimes, side effects and interactions.
· Assessment and management of patients with wounds
· Support and advice for men in relation to family planning needs.
· Support and manage health needs of men 
· Implement vaccination programmes 
· Work closely with the visiting GP overseeing GP referrals, annual physical health check referrals, referrals to specialist services etc
· Working alongside the ward Dr’s with phlebotomy and ECG services at Cygnet Churchill making sure all are done accurately and timely. 
· Responsible for physical health induction and training for all staff
· Implement  the hospital wide smoking cessation programme
· Oversee referrals to dieticians, opticians, dentists,  hearing tests, chiropody and SALT 
· Regularly check physical health supplies/equipment and order as required 


Communication:
· Utilise and demonstrate sensitive communication styles to ensure patients are fully informed and consent to treatment.
· Communicate with and support patients who are receiving ‘ bad news’
· Communicate effectively with patients and carers, recognising the need for alternative methods of communication to overcome different levels of understanding, cultural background and preferred ways of communicating.
· Utilise communication skills to support patients to be concordant to prescribed treatment regimens.
· Anticipate barriers to communication and take action to improve communication
· Estimate and maintain effective communication with individuals and groups within the practice environment and with external stakeholders.
· Act as an advocate when representing the patients and colleagues’ viewpoints to others.


Delivering a quality service
· Produce accurate, contemporaneous and complete records of patient consultations, consistent with legislation, policies and procedures.
· Prioritise, organise and manage own workload in a manner that maintains and promotes quality.
· Deliver care according to the National Institute for Clinical Excellence (NICE) guidelines and evidence – based care, including local policy (clinical pathways, guidelines etc)
· Assess effectiveness of care delivery through self and peer review, benchmarking and formal evaluation, along with annual appraisals with clinical supervisor.
· Participate in the maintenance of quality governance systems and processes across the organisation and its activities.
· Utilise the audit cycle as a means of evaluating the quality of the work of self and the team, implementing improvements where required.
· In partnership with other clinical teams, collaborate on improving the quality of healthcare, responding to local and national policies and initiatives as appropriate.
· Evaluate the patient’s response to health care provision and the effectiveness of care.
· Support and participate in shared learning across the practice and wider organisation.
· Participate in the management, review and identify learning from patient complaints, clinical incidents and near miss events, utilising a structured framework (e.g. root – cause analysis)
· Participate in the performance monitoring review of the team, providing feedback as appropriate. 
· Understand and apply legal policy that supports the identification of vulnerable and abused adults, being aware of statutory vulnerable adult health procedure and local guidance.
· Work within policies relating to domestic violence, vulnerable adults, substance abuse and addictive behaviour and refer as appropriate.


Personal and Clinical Development
· Attend courses as indicated to maintain and improve clinical practice and service provision.
· Where agreed attend clinical forums and other professional networking meetings
· Participate in an annual individual performance review, including taking responsibility for maintaining a record of own personal and / or professional development.
· Take responsibility for own development, learning and performance and demonstrating skills and activities to others who are undertaking similar work.
· Possibility to undertake higher education level 7 courses such as independent and supplementary prescribing to further enhance professional development. 

We are also looking for someone who is courteous, pleasant mannered and has the ability to remain calm and in control when faced with difficult situations. 

Managerial / Leadership

· Contribute to the Integrated Governance Process with a particular focus on physical healthcare management and compliance in this area.
· Undertake the ordering of equipment and supplies under the direction of the Clinical Services Manager ensuring such supplies are used in a cost-effective way
· Develop audits which ensure essential standards are adhered to and where necessary develop action plans to maintain good standards.
· Assist staff to devise quality physical health care plans based on best practice developed through research and evidence.
· Advice staff as required to continue to maintain quality physical health monitoring in absence of physical health team during out of hours.

Person Specification
As the sole physical health nurse in the hospital we are looking for someone who has great leadership skills, a clear vision of how to reach outstanding with the drive and ambition to see this through. 

Enthusiasm to develop the Practice Nursing role from an evidence based perspective. Essentially have knowledge of patients with long term conditions, health promotion strategies, and clinical governance issues in primary care and communication skills that maintains a pleasant and professional relationship with patients and colleagues. Must be able to work as a team member, yet be self-reliant and able to offer flexibility in order to cover annual leave and sickness of other team members. 

