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CYGNET HOSPITAL 
Title
Head of Psychology Delfryn House & Delfryn Lodge (and step down service)
Hours of work


40 Hours/week
Department:


Psychology
Responsible to (Person)
Male and Female Service Leads (Midlands Region) 
Hospital Manager Delfryn House & Lodge and Rhyd Alyn step down service
Responsible for (Person)
Psychology Department across both Delfryn House and Delfryn Lodge (including the step down service Rhyd Alyn): Practitioner Psychologists (where appropriate), Assistant Psychologists, Trainee Forensic Psychologist and psychology students 
Clinical Responsibilities

· To implement and communicate pathways for psychological assessment and treatment both general and client group specific across all settings. Provide highly developed consultation on assessments of service users prior to admission and be proactively involved in the pre-admission process. To oversee and implement the delivery of psychology treatment across Delfryn House and Delfryn Lodge.
· To ensure the provision of specialist psychological services in line with the service pathways, professional standards and best practice. The psychology service is based upon the appropriate use, interpretation and integration of complex data from a variety of sources including psychological and neuropsychological tests, self-report measures, rating scales, direct and indirect structured observations and semi-structured interviews with service users/residents, family members and others involved in the client’s care. 
· Be responsible for the implementation of a range of highly specialised psychological interventions for all service users/residents; including individuals, groups, within and across teams, adjusting and refining psychological formulations drawing upon different explanatory models and maintaining a number of provisional hypotheses. 

· To be based clinically at Delfryn Lodge and ensure the delivery of clinical interventions with female service users and provide some specialist interventions when required with male service users at Delfryn House.
· Ensure the undertaking of appropriate risk assessments and contribution to risk management for individual service users/residents and to provide advice and training to other professions on psychological aspects of risk assessment and management.
· Ensure that assessments and interventions are adapted as appropriate to meet the needs of people from a range of cognitive abilities and cultural and ethnic backgrounds.
· Make skilled evaluations and decisions about treatment options taking into account the theoretical and therapeutic model and highly complex factors concerning historical, social and developmental processes that have shaped the individual, family or group.  
· Ensure all members of the clinical team have access to a psychologically-based framework for the understanding and care of service users/residents, through the provision of advice and consultation and the dissemination of psychological knowledge, research and theory.
· Communicate in a highly skilled and sensitive manner, and in various settings information concerning the assessment, formulation and treatment plans of service users/residents and to monitor and evaluate progress during the course of multi-disciplinary care.
· Provide expertise and specialist advice, guidance and consultation to other professionals contributing directly to client’s formulation, diagnosis and treatment plan and facilitate the effective and appropriate provision of psychological-informed care by all members of the team including directing and consulting on therapy groups relevant to all service users/ residents in conjunction with the other members of the therapy team.
· Provide advice and training to other professions, carers, families and support groups on psychological aspects of specialist interventions.
· To exercise autonomous professional responsibility for the assessment, treatment and discharge of service users/residents accepted by the psychology service.

· To plan, manage and prioritise own workload, consisting in psychological assessments, formulation and provision of psychological treatment based upon an appropriate conceptual framework of the service user’s problems, employing methods based upon evidence of efficacy and understanding of the factors related to a service user or residents mental health problems. 

· Maintain accurate and detailed clinical notes at all times, to include management plans and outcome measurements, CPA reports, amongst others, and to ensure detailed communication of progress is relayed both verbally and in the clinical notes.

· Demonstrate the evidence base for all psychological treatments and group therapies using standard assessment tools.

· Promote recovery and social inclusion in the care of service users/residents at all times.

· Promote service user/resident involvement.

· Ensure psychological contribution to MDT meetings and participation in the ongoing care planning of the service users/ residents, including clinical updates at an agreed frequency with the onsite management and clinical teams.
· To develop and maintain appropriate liaison with staff from other disciplines that provide services to the client group needs thus ensuring a well-coordinated approach to the care of each service user/resident. All aspects of work with service users/residents should be completed in line with CPA, CTR and MHRT processes.
· Provide assurance to the hospital and Director of Psychology Midlands that the psychological services under your management are meeting the 5 KLOEs and are well governed using the Clinical Governance structures, reports and processes

Management and Service Development Responsibilities

· To exercise delegated responsibility for managing the psychological resources available to a pathway/service both in terms of psychological staff and staff materials employed in the assessment and the treatment of patients.

· To provide assurance to the Hospital Manager and Director of Psychology that the psychology team is meeting professional and CQC standards

· To contribute to the development, evaluation and improvement of the therapeutic programme across the service, taking a pro-active approach to the needs of this service.
· To advise both service and professional managers on those aspects of the service where psychological and / or organisational matters need addressing.

· To manage the workloads of psychologists within the framework of the services’ policies and procedures. 
· Provide professional management of junior members of the psychology team, including (where appropriate a HCPC practitioner psychologist), Assistant Psychologists, Trainee Forensic Psychologist and psychology students. 

· Ensure implementation of best practice guidelines, NICE guidelines and Department of Health guidance for psychological services for serious mental illness and personality disorders. 

· Assist and participate as required in quality and contract monitoring and keep adequate data records to this effect.

· Ensure compliance with all administrative standards including CPA reports, risk assessment documentation, Pink Notes, GAP data and other key performance indicators as required.

· Attend local Clinical Governance meeting, Regional Psychology meeting and other relevant on site and organisation wide meetings as requested.
· To exercise delegated responsibility for the systematic governance of psychological practice within the specific unit. 

· To initiate and implement service developments and projects within the unit as negotiated with the Service Lead Psychologists for male and female services and Hospital/Clinical Manager for Delfryn House & Lodge.
· Supervise staff in accordance with agreed policy and ensure their compliance with their Code of Ethics and Professional Conduct (HCPC/BPS). 

· Review and reflect on own practice through effective use of professional supervision. 

· Take an active role in the approved appraisal process, in consultation with Director of Psychology and Hospital Manager

· Conduct Individual Performance Development Reviews and Appraisals with the Qualified Psychologists, Assistant Psychologists and Psychological Therapists.
· Take a key role in the development of the psychology service and actively contribute to the planning and achievement of corporate psychology objectives.
· Ensure where possible patients are involved in future service planning and delivery. 

· Represent the profession in team meetings and working groups. 

· Share relevant information with psychology colleagues to ensure that an overview of the local psychology service is maintained. 

Research, Audit and Service Evaluation Responsibilities

· To take the lead, as a senior clinician, in planning and implementing systems for evaluation, monitoring and development of the service. 

· Utilise theory, evidence-based literature and research to support evidence-based practice in individual work, work with other team members and across the service.

· Undertake appropriate research and provide research advice and supervision to other staff undertaking research within the service.

· Utilise theory, evidence-based literature and research to support evidence-based practice in individual work, work with other team members and across the service.

· Actively participate in and develop strategies for clinical audit and governance across Cygnet Delfryn House and Lodge
· To initiate and implement project management, including complex audit and service evaluation, with colleagues within and across the service to help develop and improve services to patients and their families.
Training and Supervision Responsibilities

· To ensure appropriate systems for the clinical and professional supervision of qualified and unqualified psychologist across the service.
· Provide clinical supervision to the psychology team and other clinical staff and direct the workload and training of junior staff under supervision.
· Ensure compliance with regulatory standards or registration and supervision across the psychology departments
· To provide specialist clinical placements for trainee clinical / forensic / counselling psychologists, ensuring that they acquire the necessary clinical and research skills to doctoral level where appropriate, and competencies and experience to contribute effectively to good psychological practice, and contributing to the assessment and evaluation of those competencies. 

· Provide specialist advice, consultation and training and, where appropriate, clinical supervision to other members of the team for their provision of psychologically-based interventions.
· Be responsible for sourcing, with clinical supervisor, appropriate CPD and further education and training for yourself and the team as necessary.

· Actively participate in peer supervision and in the development of the clinical service
· Contribute to providing specialist training to other members of staff as part of the mandatory training block.
· To continue to develop expertise in the area of professional pre and post-graduate training and clinical supervision

General Responsibilities

· Maintain the highest level of professionalism and integrity at all times.

· Maintain up-to-date knowledge of legislation, national and local policies and issues in relation to both the specific client group and mental health.

· Ensure compliance within the codes of practice of the British Psychological Society, Health Professions Council and Cygnet Health Care policies and procedures.
· Develop and maintain links with other Psychologists in specialist field of work.

· Keep abreast of relevant new initiatives and recommendations from BPS and other relevant organisations, ensuring that practice is informed and current.

· To ensure the development, maintenance and dissemination of the highest professional standards of practice, through active participation in internal and external CPD training and development programmes.

· To ensure the development and articulation of best practice in psychology within the service area and contribute across the service by exercising the skills of a reflexive and reflective scientist practitioner, taking part in regular professional supervision and appraisal and maintaining an active engagement with current developments in the field of clinical psychology and related disciplines.

· To ensure the highest standard of clinical record keeping including electronic data entry and recording, report writing and the responsible exercise of professional self-governance in accordance with professional codes of practice of the HCPC, the British Psychological Society and Cygnet Health Care policies and procedures. 

· To contribute with other Cygnet psychologists the development and articulation of best practice in psychology across the organisation. 

· Maintain up to date knowledge of legislation, national and local policies and issues in relation to both the specific patient group and mental health.

· Initiate and contribute to clinical governance and quality agenda activities within the service.

· Attend statutory and mandatory training and monitor junior staff’s compliance with statutory and mandatory training requirements. 

· Support the Director of Psychology and Hospital/Clinical Manager in meeting targets for organisational Key Performance Indicators.

· Monitor aspects of the service provision to ensure standards are maintained
Confidentiality

In the course of your employment with Cygnet Health you may handle unless it is necessary in the pursuance of your legitimate duties confidential personal information concerning either patients or staff, which may be held by the Company.  You must not read, discuss, disclose or pass on confidential information.

Unauthorised disclosure of such information will be treated as a serious disciplinary matter.  In addition it is important that you realise that if this confidentiality is breached, this may result in civil proceedings or a criminal prosecution.

This confidentiality must continue at all times and this agreement will continue beyond your period of employment with Cygnet Health.

Health and Safety

You are required to make positive efforts to maintain your own personal safety and that of others by taking reasonable care, carrying out requirements of the law and following recognised codes of practice.  You are also required to be aware of and comply with Cygnet’s policies on health and safety, etc.

Equal Opportunities

The aim of Cygnet’s policy is to ensure that no job applicant or employee is discriminated against either directly or indirectly on the grounds of race, colour, creed, sex, marital status, disability, age, nationality, ethnic or national origins.  The company commits itself to promote equal opportunities and will keep under review its policies, procedures and practices to ensure that all users and provides of its services are treated according to their needs.  The policy also applies to staff working within Cygnet Health Care.

Service User and Carer Involvement

Cygnet is committed to developing effective user and carer involvement at all stages in the delivery of care.  All employees are required to make positive efforts to support and promote successful user and carer participation as part of their day to day work.

Personal Development

Your development will be assessed using Cygnet’s Performance Appraisal Review process.  You will have the opportunity to discuss your development needs with your manager on an annual basis, with regular reviews. 

Terms and Conditions
The post holder is subject to the terms and conditions of Cygnet Health Care.

This Job description gives an outline of the post and is subject to review in consultation with the post holder.

PERSON SPECIFICATION
Job Title: Head of Psychology Delfryn House & Lodge
	
	ESSENTIAL
	DESIRABLE

	TRAINING & QUALIFICATIONS


	Doctoral level training in clinical/counselling/ forensic psychology (or its equivalent for those trained prior to 1996) and, 
Registration with the Health and Care Professions Council as a practitioner psychologist.
Supervision Training
Specialist training in assessment and intervention models for the relevant client groups. 

	Post-doctoral training in one or more additional specialized areas of psychological practice (e.g. CBT/Schema Therapy, DBT) 
Band 8B / 8C level of experience.



	EXPERIENCE


	Experience of representing

the therapy department within the context of

multi-disciplinary care.
 Experience of working as a practitioner psychologist in mental health settings with the relevant client groups. 
Experience of exercising full clinical responsibility for clients’ psychological care and treatment within the context of a multi-disciplinary care plan.

Substantial leadership experience and a successful track record in leading service delivery and delivering service transformation 
Experience of being responsible for service evaluation and for implementing change from a national and local health or social care change agenda that impacts across services and professions 
Experience of managing highly complex situations concerning safeguarding, risk management, clinical governance, complaints and investigations 
Experience of teaching, training professionals and providing clinical supervision
	Experience of the application of

Psychological-informed care in different cultural

contexts.

Significant experience of applying specialist models of care to the problems of the relevant client groups. 
Experience of representing the profession
Working in partnership with multiagency parties 

Experience of the application of psychology in different cultural contexts 

Experience of resource management, holding responsibility for, delivering and being accountable for services that meet local and national targets

	KNOWLEDGE AND SKILLS
	Post-graduate level knowledge of the working with clients with a borderline personality disorder.

Post-graduate level knowledge of clinical applications of psychology including highly developed knowledge of lifespan developmental psychology, models of psychopathology, clinical psychometrics and neuropsychology, and two or more distinct psychological therapies.  
Well developed skills in the ability to communicate effectively, orally and in writing, highly technical, and clinically sensitive information to clients, their families, carers and other professional colleagues both within and outside mental health services.
Ability to deliver consultation to staff teams working with complex, and often, challenging client-group.

Ability to comfortably and confidently cope well under pressure, with excellent time management skills and an ability to respond constructively to challenge or resistance. 

Service improvement Skills in providing consultation to other professional and nonprofessional groups 

An interest in models of service delivery and an ability to articulate the value added by clinical psychology services 

Ability to contain and work with organisational stress and ability to ‘hold’ the stress of others 

Ability to demonstrate leadership and management skills and the ability to lead people through service change

Post-graduate level knowledge of research design and methodology, including complex multivariate data analysis as practiced within the field of clinical psychology 
Keyboard and computer skills including the ability to use computer software for testing and research purposes.

Knowledge of legislation and its implications for both clinical practice and professional management in relation to the client group and mental health.

Evidence of continuing professional development as recommended by the Health Professions Council.
	Highly developed knowledge of the theory and practice of specialised psychological therapies 

in specific difficult to treat groups (e.g. personality disorder, dual diagnoses, people with additional disabilities and severely challenging behaviours etc.)



	PERSONAL
	Enthusiasm for a broad range of psychological phenomena, an interest in models of service delivery, and an ability to articulate the value added by clinical psychology services within the context of multi-disciplinary mental health services.  


	A commitment to the evaluation of services, enthusiasm for both multi-professional and uni-professional audit, and a wish to continue to develop expertise in the service area.

Ability to demonstrate leadership and management skills.

	OTHER
	Ability to identify, provide and promote appropriate means of support to carers and staff exposed to highly distressing situations and severely challenging behaviours.

Ability to identify, and employ, as appropriate, clinical governance mechanisms for the support and maintenance of clinical practice.

Ability to develop and use complex multi-media materials for presentations in public, professional and academic settings.


	Record of having published in either peer reviewed or academic professional journals and / or books
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