JOB DESCRIPTION

Job Title: Involvement Lead
Accountable To: Clinical Manager
Role Summary

Working as a member of the multi-disciplinary team and under the supervision of the Clinical Manager, the post holder will be expected to:
· To work within, and promote, the Cygnet Values. 

· Treat patients and colleagues with respect at all times and maintain a professional manner. 

· To facilitate user involvement projects on an individual basis or in a group setting, contributing to the co-ordination and implementation of involvement across the unit
· To generate innovation suggestions within the service user population as to how this might be achieved, guiding and supporting as necessary.

· Ensure ongoing innovation and development in consultation with Lead OT/Clinical Manager and the Quality Lead.
· To evaluate the outcome of any service user projects in conjunction with the relevant heads of departments and progress initiatives as appropriate, under supervision. 

· The working hours are 37.5 hours a week, 7.5 hours a day. Sometimes the needs of the role may dictate that the Involvement lead needs to work more hours in the day. Compensatory rest is utilised to accommodate for this.
· To provide involvement across all four wards
Duties and Responsibilities 
Clinical 
· To promote effective user involvement across a range of projects to ensure there are a number of opportunities for involvement at a variety of levels to suit clinical need

· To conduct basic risk assessments, liaising with the Nurse in Charge/MDT members as indicated. 

· To effectively communicate with patients, carers and colleagues. This may involve using skills to support patients who have difficulties in communication, due to their mental health. 

· To use verbal and non-verbal communication skills for motivating patients, clear explanations to gain consent, and encourage patients to engage in involvement programmes. 

· To deal sensitively with patients who have a high level of distress, anxiety and aggression. 

· To promote understanding of the aims of Involvement to patients, colleagues, relatives and carers. 

· To provide care and dignity to patients at all times whilst taking into account the individual needs of the patient. 

· Establishing, supporting, organising and running ‘community meetings’ on all wards.
· Establishing, supporting, organising and running monthly “Involvement Meetings/Have Your Say Meetings”.
· Supporting, organising and attending regional involvement meetings
· To encourage service user attendance and participation at external, nationwide conferences, such as the Recovery and Outcomes Conference and the National Service User Conference.

· To assist service users in the development and delivery of presentations at Universities nationwide.

· Update and maintain the “You Said We Did” (quarterly) and involvement noticeboards on a regular basis on all the wards, along with colleagues.
· To assist in leading the recovery college.

· To support service users to complete service user satisfaction surveys and relevant questionnaires and to provide rationale for this to service users.
· Consult with service users when a major change is proposed to a service to ensure that service user’s views and ideas are incorporated into the plans. Include service users in the consultation/planning meetings.
· Encourage service user to be independent and take the lead with meetings and projects when appropriate and if a service user is willing to do so.

· Be an escort or driver for relevant external meetings/conferences, as required. 

· To be able to work without direct supervision, but under the direction of the Clinical Manager and Quality Lead, in a variety of settings, e.g. hospital, community. 
Planning and Organisational 
· To demonstrate confidence and ability in planning and prioritising a delegated workload. 

· To participate in team meetings, as directed. 

· To work in accordance with all Cygnet Hospitals Policies and Procedures. 

· To participate in the employee appraisal scheme and personal development plan. 

· To attend monthly Line Management/Clinical Supervision. 

General Responsibilities 
· To pass on knowledge and skills from own work area to new or less experienced members of staff, and family and carers, where appropriate. 

· To be responsible for maintaining accurate patient treatment records in line with Cygnet Hospitals policies and procedures. 

· To be responsible for maintaining accurate data statistics as necessary such as outcome measures. 

· To attend and deliver appropriate in-service training. 

Clinical and Practice Governance 
· Observe and maintain strict confidentiality with regard to any patient/family/records and information in line with the requirements of the Data Protection Act. 

· Any data that is taken/shared as part of a phone call or transported, faxed or transferred electronically must be undertaken with regard to Cygnet Hospitals Information Governance policies and procedures. 

· The post holder must adhere to Cygnet Hospitals risk assessment and risk management processes. 

· The post holder must adhere to infection control policies and procedures. 

· Undertake mandatory training and any other training relevant to the role as required by Cygnet Hospitals. 

· The post holder must participate in clinical and other audits as required. 

Communication 
· Contribute to Cygnet Hospitals internal communication strategies ensuring effective communication and engagement within the organisation. 

· Contribute to Cygnet Hospitals external communication strategies working to raise awareness and promote the reputation of Cygnet Hospitals services. 

Patient and Public Engagement 
· To contribute to ensuring that Cygnet Hospitals responsibilities to engage and consult with patients and the public are met in line with statutory requirements. 

Confidentiality 
· All employees of Cygnet Hospitals must not, without prior permission, disclose any information regarding patients or staff. In instances where it is known that a member of staff has communicated information to unauthorised persons, those staff will be liable to dismissal. Moreover, the Data Protection Act 1998 also renders an individual liable for prosecution in the event of unauthorised disclosure of information. 

Health & Safety 
· To take reasonable care for the health and safety of self and others who may be affected by acts or omissions at work. 

· To co-operate with any requirements and adhere to statutory or other safety regulations. 

· To be familiar with all fire and similar regulations including evacuation procedures and act in accordance with them in any emergency situation. 

· Ensure that all working practices and procedures comply with statutory regulation, codes of practice and safety guidance in force. 

Security 
· To take all possible precautions to safeguard the welfare and safety of staff, patients, visitors and the public by implementing all policies and procedures relating to security. 

· Integrate relational and other security protocols with dynamic clinical practice. 

The above duties are neither exclusive nor exhaustive and the post holder may be required to undertake duties as directed by the Hospital and qualified Occupational Therapy staff that are within the competence of the post holder and compatible with the expectations of the post. 

I confirm receipt and acceptance of this job description. 

Signed …………………………………….. Name (print) …………………………….....………. 

Date ……………..............…………..
