[image: image1.png](Cygnet





ROLE SPECIFICATION

Role:




Bank On-call Doctor

Location:



Cygnet Woking

Professionally Accountable to:
Site Medical Director
Managerially Responsible to:
Hospital Manager
ROLE DESCRIPTION

Purpose and summary of job:

This is an opportunity to join Cygnet Health Care as a Bank On-call Doctor at the Woking site, to contribute to the out of hours first on-call psychiatric rota.

The first on-call doctor is supported by an on-call Consultant Psychiatrist and and on-call Manager.
Cygnet Health Care

Cygnet Health Care was established in 1988. Since then we have developed a wide range of services for individuals with mental health needs and learning disabilities within the UK.

We have built a reputation for delivering pioneering services and outstanding outcomes for the people in our care.

Our expert and highly dedicated care enables us to consistently make a positive difference to their lives, through service-user focused care and rehabilitation.

As a national care provider, with a network of professional and high quality services across England, we are able to offer solutions and work in partnership with the NHS, CCGs and local authorities to provide the services they need including emergency and planned admissions. Alongside this we are able to provide robust and quality data and CQUIN reporting.

Our nationwide network of specialist services has grown, and the services we offer are now aligned to 11 distinct service lines: 

	•Secure services
	•Autism Spectrum Disorder

	•Acute and PICU
	•Neuropsychiatric Services

	•Mental Health Rehabilitation
	•Older Adults

	•Personality Disorder
	•Eating Disorder

	•CAMHS
	•Deafness and Mental Health

	•Learning Disability
	


We have almost 30 years’ experience in providing specialist mental health treatment, rehabilitation and support in service user focused environments that provide evidenced, quality health care in national and regional care pathways. We’re proud of genuinely leading in service user involvement and being focused on proven clinical outcomes driven by the extensive therapeutic programmes in all of our hospitals.

And as part of the UHS family of health care services, Cygnet Health Care continues to grow and evolve to meet the needs of service users and their families and carers and those who commission our services.

Main duties and Responsibilities

· To ensure that contact arrangements with Cygnet Woking are always in place and that they enable the wards to make contact immediately in the event of an admission or a clinical emergency.

· To respond immediately to contact from the wards located at Cygnet Woking (Cygnet Hospital Woking and Cygnet Lodge Woking).

· To discuss the clinical situation with ward staff and to exercise sound clinical judgement and to act in accordance with Cygnet policies in deciding whether to attend the hospital or to give telephone advice.

· To be available immediately to travel to the hospital and to be able to reach the hospital, should that be necessary, no later than half an hour after being called.

· To attend the hospital to assess, physically examine, and initiate management plans of every admission, maintaining high professional standards.
· To keep clinical records to a satisfactory standard.

· In respect of duties carried out on-call, the doctors will handover and report clinically as required, for example to the Responsible Clinician for individual patients or to the Site Medical Director, who will be responsible for maintaining overall high standards of the service.

· It is the duty doctor’s responsibility in such instances to ensure that the wards are not left without medical cover at any time during the duty period and that any urgent clinical situation is properly and safely managed, and stabilised.

· The Hospital maintains professional negligence insurance with respect to its own employees, but cannot cover doctors using its facilities for their practice. Therefore doctors will provide evidence of adequate current insurance via the MPS, MDU or other recognised insurer, and are required to send Cygnet Woking a copy of certificates each year upon renewal.

· To maintain high standards, doctors on the rota will normally have attained MRCPsych, though evidence of extensive psychiatric experience and satisfactory skills will also be acceptable.

· Cygnet Woking will require proof of current GMC registration.

Rota Arrangements

· The on-call rota is organised approximately one month in advance by the Office Manager.

· Bank On-Call Doctors will be invited to participate in the medical first on-call out of hours rota. Frequency of on-calls can be discussed with the Office Manager, Site Medical Director and Hospital Manager.
Tasks
· Bank On-call Doctors will be provided with a full induction and information regarding typical on-call tasks such as admissions of new patients and seclusion policy.

· Quarterly supervision with the Site Medical Director.
· Bank On-call Doctors will be invited to monthly MAC meetings.
· Cygnet Woking to engage with appraisals for Bank On-call Doctors. 

· Cygnet Woking may make yearly contact with the Bank On-call Doctor’s Responsible Officer to obtain copies of their annual appraisals and any performance related information.

· Cygnet Woking will provide Bank On-call Doctors with a diverse range of information to support their annual appraisals such as frequency of on calls, mandatory training records.
· Bank On-call Doctors to attend Cygnet Woking MAC and Clinical Governance meetings wherever possible and be included in the circulation list for the minutes from these meetings. 
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