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Cygnet Hospital Godden Green 
Post Title:


Senior Support Worker 
Grade:


Band 4 AFC Equivalent
Hours:



38.5 hours per week 

Responsible to:   

Ward/Service Manager
Accountable to:

Clinical Manager
Location:


Cygnet Hospital Godden Green
CRB Check Required (level of disclosure):
Enhanced

1. Purpose of the Job:

To actively participate in both the assessment and care plan process, defining care needs and ensuring care is individualised and truly meets the holistic needs of the service user.

Working with both the registered nurses and other members of the Multi Disciplinary Team to ensure defined care is implemented, that patients are actively involved in all aspects of their care and fully understand the Care Programme Approach process.

 

To be the dedicated champions for an aspect of ward Quality Improvement Initiative/practice such as audits, safeguarding, PMVA, LRP aspects of training and carer involvement. 
To work as a Primary Nurse Inpatient care coordinator, participating in CPA’s ward reviews, Mental Health Review Tribunals and Managers Hearings ensuring that your role of Senior Support workers truly influences care and is a participative member of the MDT.
To undertake an active role in the shift management on the ward by undertaking shift coordinator duties under supervision of a Registered Nurse. 

 1.1 Definition of Role

Senior Support workers form part of the New Nursing Structure and play a key role in the management of service user’s care. Senior support workers would proactively be involved in aspects of the ward Quality Improvement Plan (QIP) and champion defined QIP initiatives. The post holder will also carry a case load of service users for whom they would be the primary nurse with supervision from a Registered Nurse.   
In addition to nursing duties on the ward, the post holder upon successful completion of a probationary period will be required to coordinate shifts under the support of a Registered nurse who would maintain overall accountability of the shift. 
2. Key Relationships:

Service Users

Ward Managers
Team Leader
Clinical Manager

General Manger
Hospital Manager
All members of the multi-disciplinary team

Support Services including Maintenance and Administrative and Quality Assurance staffs
Mental Health Act Administrator

Inter-agency relationships
Carers/relatives/visitors

3. Key Responsibilities:

3.1 
Communication and Relationship Skills:

· Use a range of communication skills to ensure service users are engaged in a meaningful way, and receive treatment required for their well-being.

· Provide effective means of communication with staff in line with the ward philosophy of care and service pathway.

· To build and maintain therapeutic relationships, which result in positive outcome for patients and aids recovery.

· To communicate with clients and the team with optimism and enthusiasm whilst being sensitive to the complex and diverse needs of the clients.

· To work in accordance with the Company’s Information Sharing Policy and Data Protection Acts, ensuring that all written and electronically stored information is accessible only to authorised personnel. 

3.2 
Knowledge, Training and Experience:

· Awareness and understanding of basic mental health problems, and its impact on the patients’ behaviour.

· Carry out routine work procedures under the supervision of senior staff.

· Awareness and understanding of basic therapeutic interventions and experience of working with clients with enduring mental health problems.
· Basic awareness and understanding of reportable indicators of physical health concerns
· Awareness of the standards of professional behaviour expected on the ward by the Company.

· An understanding and appropriate application of policies and procedures. 

· Fulfilment of all identified mandatory and statutory identified training needs in order to achieve Trust objectives and specific Local objectives.

· To understand and acknowledge the right of those patients who use Mental Health Services in accordance with the Policies and procedures of Cygnet Healthcare and the Mental Health Act Code of Practice (2015) and the Mental Health Services Charter (1997).

· To work within agreed Cygnet Performance Objectives at all times and feedback any concerns of others not working within Cygnet Performance objectives in case note/managerial supervision.

3.3 Analytical and Judgemental Skills:

· Assess patients’ condition and comfort through regular assessment and 1-1 therapeutic engagement

· Recognise risk in the workplace and report to Registered staff

· Refraining from undertaking any duties beyond the scope of their practice and competence and relaying this to the appropriate person without delay.

· Ability to understand and employ a set of non specific skills to meet the psychological needs of mentally disordered offenders through care planning and risk management strategies.

· To  work within NMC guideline for best practice
3.4 
Planning and Organisational Skills:

· Contribute to the development of a culture that actively promotes the involvement of service users and carers. 

· Participate in projects within the service and the Company as negotiated with the Ward Manager.

· Ensure participation in regular clinical supervision 

· Ensure regular participation in case note/managerial supervision

· Ensure support is received with appropriate guidance and direction to any work undertaken with other Allied Health Professionals

3.4 Physical Skills:
· Carry out patient care using manual handling techniques and equipment.

· Ensuring the compliance of Health and Safety regulations and legislative (Health and Safety at Work Act, Infection Control Policy, etc) requirements are fully complied with in line with the guidance and instruction of the Clinical manager.

· Ensure self development through updating skills in the management of violence and aggression in line with the Company’s clinical policies, security policies and be a member of the emergency nursing team on a rotational basis.

· Working in collaboration with the ward team and clinical manager in order to maintain environmental security and enhance relational security and be the allocated security nurse on a rotational basis.  

3.6 
Responsibility for Patient/Client Care:

· To take an active role in direct patient care.
· Be an allocated primary nurse under supervision of a registered nurse 
· Ensuring that a client centered multi-disciplinary approach to care is present

· Record observations regarding assessment of need, including risk assessment and report to senior members of the nursing team.

· Ensuring that all practices are in accordance with company policies and instructions provided by the registered nurses

· Work in conjunction with other health care professionals to provide therapeutic and meaningful activities for patients. 

· Ensure annual attendance at CPR training and keep up to date on service wide policy and procedure for responses to medical emergencies.

· Promote anti-discriminatory practice.

· As a primary nurse attend your patients CPA meetings, Mental Health Review Tribunals and Managers hearings.

· Work within clinical performance objectives at all times.

3.7 Responsibility for Policy/Service Development:

· Exercise responsibility for adhering to Company Policies and Procedures and Hospital specific policy and procedure.
· Update and maintain clinical expertise within national, companywide and Mental Health initiatives in order to effectively contribute to service development.
· Be the dedicated champion for an aspect of ward practice such as PMVA, LRP, audit, carer involvement, safeguarding, and involvement in aspects of staff training.  

3.8 
Responsibility for Financial & Physical Resources:

· Ensure effective use of available resources. 
· Book annual leave well in advance to avoid the usage of agency staff to cover the annual leave. 
· Follow the absence reporting procedures at all times.
3.9 Responsibility for Human Resources:

· Provide support to all Team members to ensure the smooth running of the ward.
· Be the dedicated shift coordinator under supervision of Registered Nurse. 
· The implementation of all company policies as appropriate, e.g. Complaints, Grievance, Disciplinary and Serious Untoward Incidents SUI investigations.

3.10 Responsibility for Information Resources:

· Ensure patient records are up to date and are an accurate reflection of their presentation and care, or intervention provided. 

· Ensuring that your work is fully compliant with the requirements of the Data Protection Act.

· Actively participate in ward based staff meetings 
· Activate, maintain and work within the email policy.

3.11 Responsibility for Research & Development:

· To assist in clinical audit as appropriate to clinical area.

· Where required contribute to and support mechanisms that encourages a culture of research and development appropriate to clinical area for all ward staff. 
3.12 Freedom To Act
· Manage own workload ensuring this is in line with relevant policies, procedures. 

· To ensure that guidance is sought from senior members of the nursing team before any care or treatment is discussed with or offered to patients outside of the agreed MDT care plans.
· Develop through supervision ensuring that identified personal development needs are met.

3.13
Physical Effort:

· To be fully conversant with Moving and Handling Security Policies in practice. 

· To escort patients in line with company policy and procedure to groups, within the hospital secure perimeter and on community and local leave.

· Ensure control and restraint guidelines are followed when using these techniques to manage patients.

· Ensure you are full trained and annually updated in management of aggression and violence in order that company guidelines are followed in the management of violent patients.
· May be required to drive the company car for patient related activities. 
3.14
Emotional Effort
· Manage distressing and challenging situations in a sensitive and non-threatening way to reduce anxieties and promote effective resolutions.

· Flexible approach, able to recognise signs of stress in self and others and take the appropriate action.

· Acknowledge own strengths and limitation and discuss/identify training and development needs in management supervision.

· Remain optimistic in therapeutic engagement with patients and challenge pessimism within the nursing team whenever encountered.

· To work within the patient to patient anti bullying policy providing support to bullies, victims and other members of the nursing team.

3.13 Working Conditions:

· Take an active role in ensuring working conditions are safe, aesthetically conducive to mental health working and are effectively managed.

· Through working closely with the clinical manager in ensuring the full understanding of the Health and Safety at Work Act 1974.

Job Holders Signature:……………………………   Date:…………………….

Managers Signature:………………………………     Date:……………………..

	Statement on Employment Policies

	

	In addition to the requirement of all employees to co-operate in the implementation of Employment related Policies, your attention is drawn to the following individual employee responsibilities:-

	Health and Safety
	Under the Health & Safety at Work Act 1974 it is the responsibility of individual employees at every level to take care of their own health and safety at work and that of others who may be affected by their acts at work, and to co-operate with management in complying with health and safety obligations, particularly by reporting promptly any defects, risks or potential hazards.

	Equal Opportunities
	Cygnet is committed to equality of opportunity for all employees, job applicants and service users.  We are committed to ensuring that no one will be discriminated against on the grounds of race, colour, creed, ethnic or national origin, disability, religion, age, sex, sexual orientation or marital status.  The company commits itself to promote equal opportunities and value diversity and will keep under review its policies, procedures and practices to ensure that all employees, users and providers of its services are treated according to their needs.


	No Smoking
	To refrain from smoking in any of the organisations premises not designated as a smoking area.

	Alcohol
	To recognise that even small amounts of alcohol can impair work performance and affect ones ability to deal with patients and the public in a proper and acceptable manner.   Consumption of alcohol during work hours in not permitted.

	Confidentiality
	To safeguard at all times, the confidentiality of information relating to patients/clients and staff.



	Data Protection Act
	To maintain the confidentiality of all electronically stored personal data in line with the provision of the Data Protection Act.

To carry out as per Data Protection Act responsibilities with regard to the access and Health Records Act 1990.

	Safeguarding children
	To carry out responsibilities in such a way as to minimise risk of harm to children or young people and promote their welfare in accordance with the Children Act 2004 and Working Together to Safeguard Children, HM Government 2006.

	Service User and Carer Involvement
	Cygnet is committed to developing effective user and carer involvement at all stages in the delivery of care.  All employees are required to make positive efforts to support and promote successful user and carer participation as part of their day to day work.

	
	


Person Specification for the post of Social Therapist

Band 4 Equivalent

	CRITERIA
	ESSENTIAL
	DESIRABLE
	To be tested*

	Education, training and qualifications
	· NVQ in health and social care, Level 2/3.  

	· A degree in a health related subject or equivalent qualifications.

	A/I

	Previous Experience


	· Working with people mental illness
· Evidence of successfully dealing with challenging situations
	· Experience working in a caring environment
· Experience of facilitating groups 
	A

	Skills & Abilities


	· Ability to form effective working relationships with Service Users and colleagues

· Ability to undertake physical tasks involving patient care

· Ability to demonstrate good literacy and numeracy skills

· Good verbal communication skills.
· Good IT skills 
	Ability to conduct audit
Report writing skills 
	A/I/T

	Knowledge


	· Demonstrate an understanding of caring for people with Mental Health problems.
· Demonstrate an understanding of recovery approaches to mental health
	
	A/I/T

	Other requirements relevant to the post
	· Possess a positive attitude to people with Mental Health problems

	 A valid driver’s licence 
	A/I/T


 

 Date updated:
* A Application form
  I interview

T Test
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