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Job Description

Job Title:


Mental Health Support Worker
 

Reports To:


Clinical Team Leader

Responsible to

Clinical Lead Manager

Role Summary: 

Mental Health Support Workers are valued members of the care team who work under the direction of registered nurses to provide a high standard of individualised, quality care to patients. 

Main Responsibilities

· Function as a competent member of the team in any situation.

· Communicate to the Nurse in Charge any particular needs of patients and/or problems in the ward.

· Report accidents and untoward incidents to patients, visitors or staff, to the Nurse in Charge.

· Attend meetings as directed on the ward and in the Hospital
· Receive supervision from registered nurses and attend support groups

· Contribute to ward audits and action plans

· Aware of safeguarding requirements and the need to report issues to nurse in charge

· Abide by guidelines and hospital policies and procedures 

· Contribute to the development and review of ward manual and philosophy

Clinical
· Support patient care and treatment delivery under the direction of registered nurses.

· Aware of the psychological, social, physical and spiritual needs of all patients 
· Inform the Nurse in Charge of any changes in the patients’ condition or any other significant factors relevant to the patient 
· Actively participate in the rehabilitation of patients 

· Provide escort to patients for leave of absence as directed by the Nurse in Charge.

· Assist patients and to their relatives / visitors 

· Involved in implementing individual patient care

· Ensure that patient/staff confidentiality is maintained at all times.

Communication
· Attend daily handover at the start of every shift 

· Always act in a dignified and responsible manner with patients, visitors, and colleagues, using appropriate language and communication skills, which acknowledge cultural differences.

· Communicate effectively, both in writing and verbally, with other health care professionals, disseminating information related to the delivery of care.

· Refer to other health care professionals and seek guidance where there are limitations in personal knowledge, skills and competence on specific issues relating to the delivery of care. 

· Ensure that key information is communicated to staff and patients, utilising feedback to generate best practice solutions

Training 
· Assist in the induction of new staff (including MDT) to the ward as directed.

· Promote and maintain good public relations by educating the public in matters relating to forensic mental health.

· Attend statutory and mandatory training as directed
· As part of personal development identify personal areas for improvement and discuss with supervisor / manager

Confidentiality
· All employees of Cygnet Hospitals Ltd must not, without prior permission, disclose any information regarding patients or staff.  In instances where it is known that a member of staff has communicated information to unauthorised persons, those staff will be liable to dismissal.  Moreover, the Data Protection Act 1998 also renders an individual liable for prosecution in the event of unauthorised disclosure of information.

Security
· Take all possible precautions to safeguard the welfare and safety of staff, patients, visitors and the public by implementing all policies and procedures relating to security.

· Be mindful of emergency and critical incident procedures.

· Participate in security audits and ensure that procedures are complied with.

· Integrate relational and other security protocols with dynamic clinical practice.

· Undertake the role of security nurse for the ward during a shift of duty

Health and Safety
· Take reasonable care for the health and safety of self and others who may be affected by acts or omissions at work. 

· Cooperate with any requirements and adhere to statutory or other safety regulations. 

· Be familiar with all fire and similar regulations including evacuation procedures and act in accordance with them in any emergency situation

· Ensure that all working practices and procedures comply with statutory regulation, codes of practice and safety guidance in force

· Contribute to the development of environmental risk assessments  in order to identify and minimise actual or potential risks 

· Comply with accident / incident and health & safety requirements
Safeguarding - The action we take to promote the welfare of children and vulnerable adults and protect them from harm.
SAFEGUARDING CHILDREN AND VULNERABLE ADULTS IS EVERYONES RESPONSIBILITY.  All staff working within Cygnet Health Care who come into contact with children, young people and/or their families/carers, including those who are non-clinical and those who work predominantly with adults has a duty within their role and responsibility to ensure that they understand what is required of them as an individual and as part of the wider organisation in order to keep children and vulnerable adults safe.  

The above duties are neither exclusive nor exhaustive and the post holder may be required to undertake duties as directed by the Clinical Services Manager that are within the competence of the post holder and compatible with the expectations of the post.   

I confirm receipt and acceptance of this job description

Signed……………………..          Name (print)………………………..

Date………………………..


Mental Health Support Worker - Person Specification

	
	Essential
	Desirable

	Experience
	· Work experience in a caring environment 
· Good attendance record 

· Evidence of achievement within job roles


	· NVQ Health & Social Care

Qualifications in caring or mental health 
· Experience in a secure, forensic environment 
· Experience of working with patient with mental health problems


	Qualities 
	· Ability to act on instructions and follow procedures 
· Able to deal with sensitive issues with tact and diplomacy 

· Ability to develop effective

interpersonal relationships with colleagues in the health care setting
	

	Special Aptitudes 


	· Demonstrates ability to work in a team 

· Demonstrates an interest in forensic care
	

	General requirements
	· Professional manner 

· Good communication skills 

· Good interpersonal skills 
· Good IT skills 

· Flexible in terms of working hours

· Willing to undertake training A

· Ability to recognise own abilities and limitations

	


Task List
	MHSW Adult Services

	Receive handover from previous shift 

	Ensure written and verbal communication is clear and factual

	Check allocation of duties (e.g. Security / pager response / fire marshal etc.) - completed by CTL / RN in charge of the shift

	Check observation boards to 
- know which patients allocated to pay particular attention to and make record in file 
- ensure knowledge of times allocated to observe individual patients

	Check allocation board for times of breaks 
Ensure your pager number is correct on board

	Ensure written and verbal communication is clear and factual

	Security Nurse - as per security booklet
 - ward environment checks 
- Security items
- razors
- cutlery
- kitchen items
- Money 
- Fire extinguishers / exits / alarm points

	Observations of patients
- Understanding of role
- knowledge of patient
- completion of documentation

	Support RN during medication
- understanding of role and requirements in relation to patient compliance

	Escorts
- complete documentation and pre escort checks
- carry out observation of patients
- communication and feedback to CTL / RN on return
- record keeping - make a record in the patients file

	Participate in therapeutic programme as directed by CTL / RN

	Complete documentation as directed by CTL / RN
- Patients file
- incident forms
- seclusion form
- MVA form
- ward menu

	Attend regular supervision for yourself; report difficulties  / seek ways of improving practice / Participate in the completion of RAG documents
Attend weekly (group) supervision 

	Ensure own training if up to date - gain approval to attend from Manager
Reflect of areas of achievement and areas for improvement. Seek ways to continually improve knowledge / skills and practice

	Review ward model of care information. Be sure you are clear about objectives
Review progress and Team cohesion around objectives and model of care

	Read and sign policies and procedures 


I confirm receipt and acceptance of this task list

Signed……………………………………..      Name (print)…………………………………….

Date………………………..
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