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Job Description: Highly Specialist Dietitian 
	Job Title:                       

 
	Highly Specialist Dietician 

	Responsible to (line manager):

	Clinical Manager / Head of Care / Physical Health (Nurse) 

	Professional and Clinical Accountability to:
	Director of Speech and Language Therapy and Dietetics 


The Role of a Highly Specialist Dietitian
· To take the lead in the development of the Dietetics service for a defined specialist client-group, utilising highly specialist skills through experience and post-graduate training.  

· To autonomously manage a caseload of clients with complex needs and differential diagnosis, using evidenced based practice/client based principles to assess, plan, formulate, treat, implement and evaluate interventions in a variety of settings (individually and/or in groups and as part of a multidisciplinary team). 
· To develop and implement treatment programmes and provide advice to service users with a variety of complex dietetic needs, diverse presentations and a range of mental health conditions, personality disorders and/or learning disabilities and autism.
· To provide specialist advice on individuals needs, service planning, training, development and implementation, and to be proactive working with recognised regional / national bodies and commissiners to ensure the service develops and delivers excellent nutritional care in line with best practice guidelines.  
· To supervise and mentor others through a buddy system, providing support, including supervision and continuing professional development for other Dietitians.
Summary of Responsibilities
	KPI 1
	Clinical:
	To deliver a highly specilast clinical service for a complex client group, using a range of skills and knowledge in assessment, formulation, treatment and evaluation methods within a coherent framework that draws upon theory and best practice guidance.  This includes the setting of SMART targets and using appropriate outcome measures to evaluate the effectiveness of treatments and the review of drug nutrient interactions.  

	KPI 2
	Clinical:
	To plan, design and deliver teaching, training and education to service users and staff at local and regional level, under the guidance of the Director of the Speech and Language Therapy and Dietetics and from the Cygnet DPSN (Dietetics Peer Support Network).  This includes the provision of ‘nutrition’ clinics.

	KPI 3
	Professional:
	To take the lead in the planning, development and evaluation of the Dietetics service within a designated area/team, conducting clinical audits and research, demonstrating awareness of national and local legislation, and actively contributing towards internal and external clinical governance processes.  

	KPI 4
	Professional:
	To contribute towards the management and leadership of the Dietetics service, supervising and supporting others where applicable, and supporting nursing and catering staff in their application and use of Dietetics skills and practices.  

	KPI 5
	Professional:
	To support public relations and marketing activities across the service, assisting management in developing healthy constructive relationships with regulatory bodies and funders.  This includes the liasison with Catering Department, Pharmacy, GPs or feed service suppliers on the provision of appropriate nutrition and prescribed products or oral nutritional supplements (ONS). 

	KPI 6
	Professional:
	To demonstrate a professional and ethical value base, as set out by the British Dietetic Association (BDA) and HCPC Standard of Conduct, Performance and Ethics.

	KPI 7
	Professional:
	To direct and support collaborative working across the local team, developing joint interventions and taking into consideration all areas of need of both clients and staff to support progression through the care pathway for long term maintainence. 

	KPI 8
	Personal:
	To work autonomously, managing a complex client group, demonstrating effective time management and organisational skills, and proactively seeking out additional support as required. 

	KPI 9
	Personal:
	To be responsible for managing own CPD, actively seeking out opportunities and regularly attending CPD events, both internal and external where possible, demonstrating development in clinical, professional and personal skills, critically reflecting on own practice.

	KPI 10
	Personal:
	To communicate effectively, adapting style to diversity of audience, demonstrating skill in both written and verbal communication, contributing within internal meetings as required and working effectively in the multi-disciplinary team.


Clinical Responsibilities, Patient Contact

1. Undertakes complex dietetic assessments and develops complex dietary intervention plans e.g. formulating enteral feeding regimes for service users at risk of re-feeding syndrome.

2. Works with service users and carers to identify dietetic goals as part of the overall Multidisciplinary Team plan.

3. Uses clinical reasoning and analytical skills to identify the needs of complex service users and formulate dietetic intervention plans where conflicting indicators may exist, requiring significant experience to generate potential solutions and make informed decisions.

4. Develops and implements specialist interventions for individuals or groups, in collaboration with the service user(s) and MDT to achieve therapeutic goals.

5. Engages service users in specialist activities and encourages service users/carers in a compassionate manner, to support them in achieving their identified goals.

6. Monitors and evaluates treatment in order to measure progress and modifies the dietary intervention plans to ensure effectiveness of clinical interventions.

7. Provides reports on service user progress at clinical meetings and makes recommendations to inform the clinical decision-making process regarding service user care programmes as part of the multidisciplinary team.

8. Analyses service users’ responses and progress when undertaking treatment or therapeutic activities and modifies treatment and activities to maximise clinical effectiveness according to the particular circumstances at the time.

9. Provides highly specialist clinical advice to other healthcare professionals including those in the acute hospital sector with limited mental health or learning disability experience.

10. Provides advice, education and training to service users and carers.

11. Undertakes health promotion activities.

12. Advises on food provision in inpatient settings.

13. Prepares diet sheets, teaching materials and other Dietetic Service literature.

General

1. Acts as a member of Cygnet working groups, revises or develops policies and procedures under the guidance of the Director of Speech and Language Therapy and Dietetics.  
2. Participates in operational planning and the annual planning process for the review of the Dietetic Care Pathway under the guidance of the Director of Speech and Language Therapy and Dietetics.  
3. Advises the clinical lead when new or replacement dietetic resources/equipment are needed by staff to carry out their roles.

4. To attend for work reliably and punctually and to follow a work pattern as required to fulfil the role which may include working overtime if the need arises.

5. To know where to access policies, to keep yourself up to date with all procedures and policy changes and to be aware of and follow their contents

6. To maintain patient records of care and activity analysis as required in written and electronic format. To maintain patient records (both paper and electronic) in accordance with Cygnet policies to facilitate clinical care and effective administration. 
7. To remain vigilant and do everything possible to protect individuals in our care and others from abuse of a physical, emotional, sexual, neglectful, financial or institutional nature.  This includes an absolute requirement to manage/investigate any incident of this nature you witness that is brought to your attention or suspect.

8. To develop own practice through the supervision and appraisal process, ensuring your continuous professional development needs are identified and addressed.       

9. Use an appropriate level of confidentiality where personal information is involved with regard to both individuals in our care and employees.

10. To ensure that people with whom you have contact have equal opportunities, to acknowledge their individual differences and uphold their rights and responsibilities, including the right not to be discriminated against, as set out in law and by policies.  

11. To contribute fully to effective team working by striving to build and maintain positive relationships. 
12. To comply with the relevant governance standards applicable to Cygnet. 
13. To carry out, as and when required, any additional tasks and responsibilities as are reasonably compatible with this job description and its objectives.

Health and Safety

14. To contribute to and oversee the maintenance of safe and secure learning and care environments. This includes taking the appropriate action in the event of an emergency.
15. A duty exists (under Health & Safety legislation) to take reasonable care for the health and safety of yourself and that of others. This implies taking positive steps to understand the hazards in the workplace, to evaluate and take action to reduce the risks. It is expected that you comply with safety rules and procedures and to ensure that nothing you do, or fail to do, puts yourself or others at risk.

16. To comply with Cygnet policies to ensure there is a safe and secure environment that protects patients, staff and visitors and their property, and the physical assets and the information of the organisation. 

17. To comply with Cygnet’s Infection Prevention and Control policies and procedures and the Health Act 2006, ensuring that the risk of healthcare associated infection to service users and staff is minimised. 

18. To comply with Cygnet Policies and the Data Protection Act in all respects, with particular relevance to the protection and use of patient information.

Safeguarding

19. It is everyone’s responsibility to ensure that everything possible is done to protect individuals in our care from abuse of a physical, sexual, neglectful, financial or institutional nature.  This includes an absolute requirement to report any incident of this nature you witness, hear about or suspect

The contribution of this role:

20. The way in which this role is carried out will have a direct and highly significant effect on the quality of the entire service provided by the company, and bear directly on how well-equipped teams feel to carry out the jobs they are employed to do.
21. You will therefore be making a very important contribution to other employees, to matters affecting individuals in our care and their experience with us, and to the reputation and achievements of all establishments and the company as a whole.
22. The post holder has responsibility for patient and staff welfare and should raise any concerns relating to a breach of Cygnet policies and procedures with their manager or refer to the Whistleblowing Policy for alternative options. 
Freedom to Act 
Works independently, being responsible for autonomous assessment, clinical Job decision making, treatment selection and evaluation, within the Health Professions Council Code of Conduct, the British Dietetic Association Professional Standards of Practice and the Trust policies and procedures. 

Performance review 
This Job Description will be used as a basis for individual performance review between the post holder and the manager. 

The Job Description covers only the key result areas and, as such, does not intend to provide a comprehensive list of objectives. Specific objectives will be reviewed each year, and may develop to meet the changing needs of the service. The post holder will need to take due account, in the way they achieve the key result areas, of Cygnet policies and procedures. 

To be noted:

· This is not an exhaustive list of duties and responsibilities, and the post holder may be required to undertake other duties which fall within the grade of the job, in discussion with the manager.

· This job description will be reviewed regularly in the light of changing service requirements and any such changes will be discussed with the post holder.

 _______________________________​​________________________________ (Employee) on ________________ (date)

Signature of Employee

_______________________________________________________________ (Employer) on _________________ (date)

Signature of Employer

(For and on behalf of Cygnet Health Care)

Person Specification – Highly Specialist Dietitian
	Person Specification

	Dimension 
	Required 
	Desirable 
	Method of Assessment 

	Qualification
	Diploma / Degree in Dietetics or post graduate diploma in Dietetics
	Masters modules or equivalent 
	Application


	
	Current State Registration Certificate with HCPC 
	
	Application

	
	British Dietetic Association accredited course (s) in relevant specialist area (or willing to undertaken within agreed timescale)
	Member of the British Dietetic Association and the Specilaist Mental Health Group.
	Application

	
	Prior experience of supervising others and accreditation to do so i.e. BDA Clinical Supervisory Skills Course 
	
	Application

	
	Practice Placement qualification 
	
	Application

	
	Certificate in Food Hygiene (or willingness to undertake within agreed timescale)
	
	Application

	
	Evidence of specific CPD / accredited courses relevant to post i.e enteral feeding, nutritional analysis, counselling, Cognitive Behavioural Therapy and Motivational Interviewing skills.
	
	Application

	
	Very good computer literacy skills, i.e. PPT, Excel, Word, Dietplan software
	
	Application / Interview

	Experience
	At least 4 years post-graduate work experience
	
	Application

	
	At least 2 years relevant experience
	
	Application

	
	Experience of developing and delivering training
	
	Application / Interview

	Technical
	Demonstrate solid understanding of specific service user profile and potential needs (e.g. eating disorders, disordered eating, mental health, personality disorder, brain injury, CAMHS, learning disability, autism & complex needs)  with core understanding of dietetics skills and current best practice
	
	Application / Interview

	
	National guidance and key standards in own specialist area
	
	Application / Interview

	
	Knowledge of a wide range and current assessment, intervention and outcome measurement within specialism
	
	Application / Interview

	
	Health and Safety legislation and its application in practice
	
	Application / Interview

	
	Mental Health Act and Mental Capacity Act and its application in practice.


	
	Application / Interview

	
	Clinical Risk Assessment and Management and its application in practice
	
	Application / Interview

	
	Clinical Governance and its application in practice.
	
	Application / Interview

	
	Care Programme Approach and its application in practice
	
	Application / Interview

	
	Safeguarding and its application in practice.
	
	Application / Interview

	Vocational
	To regularly supervise Dietetics staff in other settings, supporting their professionalism and clinical skill development
	Experience in cross-discipline supervision  and leadership
	Application / Interview

	
	Chair and lead internal meetings
	
	Application / Interview

	
	Attend internal and external CPD requirements and opportunities.  Take the lead in own CPD, maintaining log, actively seeking this out.
	
	Application / Interview

	
	Complete wide range of clinical interventions to enhance functional performance
	
	Application / Interview

	
	Support and contribute towards collaborative working with other disciplines to enhance care of clients
	
	Application / Interview

	
	Regularly review effectiveness of interventions through outcome measures using evidence-based and client-centred practice
	
	Application / Interview

	
	Audit the service to identify the broader impact of interventions, informing and shaping future practice
	Previous auditing experience / research
	Application / Interview

	
	Work autonomously, accessing the right support at the right time, considering implication and consequence of actions
	Previous lone working experience
	Application / Interview

	
	Communicate complex and sensitive information in a manner appropriate to the individual and situation.

	
	Application / Interview

	
	Solve complex clinical problems
	
	Application / Interview

	
	Immaculate record keeping and report writing
	
	Application / Interview

	
	Manage own caseload and prioritise effectively
	
	Application / Interview

	
	Delegate tasks appropriately
	
	Application / Interview

	
	Apply latest research evidence and evaluative thinking in practice
	
	Application / Interview

	Behavioural
	Demonstrate good communication and Interpersonal skills, maintaining a positive approach, handling difficult situations effectively and being solution-focused
	Experience in handling complex communication situations, resolving conflicts within a wide context
	Interview

	
	Demonstrate empathy, sensitivity and self-reflection, thinking critically to evaluate own practice
	Experience in encouraging and developing self-reflection in others
	Interview

	
	Remain calm in challenging situations, and work under pressure
	Experience in leading complex and difficult situations
	Interview 

	
	Demonstrate non-discriminatory practice in all aspects of work.
	
	Interview

	
	Demonstrate effective motivation & team-working/collaboration with others, providing constructive feedback when required
	
	interview

	
	Flexible, and adaptable, able to compromise, accepting constructive advice 
	
	Interview

	
	Professional in presentation and conduct to promote public relations and marketing of the service
	
	Interview

	
	Compassionate in meeting the needs of vulnerable people and their families and carers.
	
	Interview

	
	Able to engage with vulnerable people and work effectively in distressing and challenging circumstances
	
	Interview

	
	Able to work flexibly and co-operatively as part of a team
	
	Interview

	
	Able to use own initiative and make decisions independently as appropriate to the band
	
	Interview

	
	Committed to promoting a positive image of the Dietetic Service
	
	Interview

	
	Self aware and committed to professional and personal development. Able to reflect and critically appraise own performance and accept and respond positively to feedback from supervision


	
	Interview


_______________________________​​________________________________ (Employee) on ________________ (date)

Signature of Employee

_______________________________________________________________ (Employer) on _________________ (date)

Signature of Employer

(For and on behalf of Cygnet Health Care)
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